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The most important part of your plants success

is water!  Newly planted plants only get as

much water as provided to them by you and

the environment because they haven’t

grown substantial roots yet, thus making water

critical for the first 18 months after planting!

Give plants a steady soak, (slow and deep) 

every three days and rechecking every 2 to 4 

days. Watering should be more frequent 

during drought or heavy wind situations. Use 

a slow trickle open hose end at the base of 

the plant.  

Rain is only sufficient when 1 - 2” has fallen, 

and if adequate moisture was directly on 

root ball. Remember roots are confined to 

a small area.  Watering needs to be at the 

base of the plant. 

Keep in mind that plants have different 

water requirements. Check with a 

member of our staff if you are unsure 

about a plant. 

Not enough water is harmful for the tree

but too much water is bad as well. Moist is

different than soggy and you can judge this

by feel. A damp soil that dries for a short

period will allow adequate oxygen to

permeate the soil.

Your trees and shrubs have been 

expertly planted.  They have been given 

the proper soil amendments and 

starter fertilizer to keep them growing 

strong.  Now it's time to enjoy!



GUARANTEE
FOR TREES & SHRUBS

NOT INCLUDED
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We will guarantee our trees and shrubs to be the best 

nursery stock available, true to name, up to grade, and 

in healthy growing condition. Provided plants receive 

proper care and sufficient watering, we will guarantee 

the plants for up to one year from your purchase. 

Credit will be given for the purchase amount of the 

plant material. This can be then used to purchase 

another of the same product or any product in the 

store. This is a one-time replacement credit. You must 

bring in a piece of the plant along with Fairview’s 

receipt to receive credit. No cash refunds will be given. 

The following items are not included in our guarantee: 

-Plants in raised pots or planters. 

-Plants receiving insect, animal, chemical or mechanical

damage. 

-Plants damaged by an act of God, including drought 

and excess rain. 

-Plants subject to weather conditions not typical of our 

area. 

-Plants that have been transplanted. 

-Bulbs, seeds, perennials, annuals, or houseplants. 

- 

FAIRVIEW PLANTED, INC. 
8224 HOLLY SPRINGS RD. 

RALEIGH, NC 27606 
PLANTED@FAIRVIEWGARDENCENTER.COM

PLANTS

INSTALLATION
Installation is guaranteed in full for 3 months.  After the 

first 3 months installation labor is guaranteed at the 

discounted rate of $6.50 per gallon size for 1 full year 

after planting.  Please remember that plants are living 

entities and need care as such. Success with your new 

plant is tied directly to the amount of care it is given. 

Our Policy is a 50-50 partnership with the customer.  It 

is imperative that plants receive proper care, so as to 

minimize stress.  If the plant is not dead but suffering 

from shock due to improper handling, you will be 

advised as to how to nurse it back to health - it is always 

good to call before you remove a plant.   


